INYBJIUYHAS OPEPTA

0 3aKJIIOYEHNH I0TOBOPA HA MpeaoCcTaB/IeHHe
TeJIeMaTHYeCKHUX YCJIYT CBS3M U YCJIYT CBSI3H
1o nepeaaye JaHHbIX (HHTEPHET)

[Ipocum BHHUMaTenbHO MpounTaTh TeKcT I[lyOnmuuHON odepThl, MOCKOJIBKY €€ aKUenT O3Ha4aeT
coracue AOOHEHTa co BceMH ycioBusimu Jlorosopa

000 «BAOCT JIAMH» - «IIpoBaiinep», B nmie reHepanbHoro ampexropa A. C. Uypcua,
JICHCTBYIOIIETO HAa OCHOBAaHMU YCTaBa, NyONUKyeT Hactosmui poroBop «Ha mnpemocrasnenue
TeJeMaTHIECKHUX yCIYT CBS3W W yCIYT CBS3U IO TIepeAavn JaHHBIX (MHTEpHET)» (mamee - «JloroBop»),
SBIISTFOLIUICS ITyOIMIHBIM TOTOBOPOM — 0(epToil (TIpeasioxKeHreM) B ajipec (pr3udecKux JIn.

Jlorosop ony6nukoBan Ha web-cepsepe: https://smartl.ru (nanee - «Caiit [Tposaiinepar),

1. NMPEAMET COIUNTAILIEHUA

1.1. TIpoBaiinep okaszpiBaeT AOOHEHTY YCIYyTH IO TOAKIIOYEHUIO K JIOKAJILHOW CETH CTaHJapTa
Ethernet (manee — «JlokaibHas ceTh»), U IpeAOCTaBIsIeT AOOHEHTY JOCTYI K CETH MHTEPHET
(manee — «MHTEepHETY») Uepe3 TOKAIBHYIO CETh.

1.2. AGoHeHT monp3yeTcs YeIyraMu U OTUIadYUBaeT WX B COOTBETCTBUU C:

e ycuoBusiMHu Jlorosopa,
e [IpaBunamu nons3oBanus ceThio ([Ipunokenune Ne2) (manee — «IIpaBmmay)
e Tapudamu Ha ycayru (OnyOnukosansl Ha Caiite [Ipoaiiiepa)

1.3. TlonHelii mepedeHb YCIyr, OKa3zaHHE KOTOPBIX BO3MOXKHO AOOHEHTy B pamkax Jlorosopa,
TEXHUYECKUE MapaMeTpbl YCIyI, MECTO MPEAOCTABICHUS U CTOUMOCTh onpesesieHsl Ha Caiite
IIpogaiinepa.

AKIEIT A0I'OBOPA

2.1. Axuenr - ocymecTBieHHE (U3UIECKUM JIMLIOM MPOLENYPHl PErHCTPALUH, 3aKJIIOYaIOIeHCs B
npeacraBieHnn [lpoBaiiiepy 3alONHEHHOH W TOANMHMCAHHON pErucTpaluoHHON (opMbl
«JloroBop-3asBKa» Ha MOAKJIIOYEHHE» U IMOJYYCHHUH UM YHUKAIbHBIX HACHTHU(PHKALMOHHBIX
PEKBU3UTOB («UMS TIOB30BATEN, «Iapoiiby, «[P-aapecy), HazHauaembIx [IpoBaiinepom.

3. IMTPABA U OBAA3AHHOCTHU CTOPOH

3.1 IIpoBaiinep o0s13an 3.2. AOOHeHT 00s13aH

3.1.1. IlpousBectu pabOTHI IO MOHTAXY U 3.2.1. IlpenocTaBuTh TOCTOBEPHBIE CBEACHUS
MOJKITIOUeHII0 AOOHEHTA K JIOKAJTbHOM (pPEeKBHU3UTHI) P OCYIIECTBICHUH aKIIETITa
CeTU. YCTaHOBHUTH CETEBOE 00OPYIOBAHIE ycioBwmii JloroBopa coracHo m.1.1. a Takxke
Y HaCTPOUTH IPOrpaMMHOE 00ecTiedeHue CBOEBPEMEHHO HH()OPMHUPOBATH 00 HX
Ha PC-cOBMECTHMOM KOMITBIOTEPE W3MEHECHUH.

AGOHEHTa B ONEPALMOHHOI CHCTEME 3.2.2. O3rakoMuTECS ¢ JloroBopom u

Windows: Internet Browser (I/IHTepHeT HpPIJ'IO)KeHI/IﬂMI/I K HEMY.

Gpaysep), n mporpaMmHoe obecneueHne 3.2.3. Ionb30Barhbest YeayraMu B COOTBETCTBHH €
CCTCBOM KapTbI. ycioBusMu JJorosopa u ITpuioxkenuit k

3.1.2. Tlocne monkito4eHus: 00ECIeUUTh JOCTYII K HeMY.

MONB30BAHMIO yKasaHHbIMHU Ha CaiiTe 3.2.4. PerysspHO CIIEqUTh 32 NOTPEOIEHUEM
Ilposatinepa yciyramu. okazanHbIX [IpoBaiinepom yciyr, nx
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3.1.3. Becru yuer norpedieHus AGOHEHTOM

VYenyr Iposaiinepa.
3.1.4. TIpous3BoaUTH MOCIEIYIOIIEE
00CTyXKHBaHUE YCTAaHOBIEHHOTO

[Iposaiinepom 000pynOBaHHS B TCUCHUN

cpoka aeictus Jloropopa.
3.1.5. IIpoBomuTh pabOTHI, CBI3aHHBIC C

PEMOHTOM U MOJJICPIKAHUEM

paboOTOCIIOCOOHOCTH CETH.

3.2.5.

3.2.6.

3.2.7.

KOJIMYECTBOM M CTOMMOCTBIO.

PerynsapHo 1 CBOEBpEMEHHO 3HAKOMUTHCS
Ha cepsepe https://smartl.ru ¢
myOnuKyemMoi uHpopMauen s

AOOHEHTOB 1 BCEMH U3MEHEHUSIMU,
CBA3aHHBIMHU ¢ peanusanueit Jlorosopa.
CBOEBpEMEHHO OIJIaYMBaTh NOTPEOIsIeMbIe
VYeiyru B COOTBETCTBUU C YCIOBUAMU
pasnena 4 JloroBopa u [IpeiickypanTom.
[Ipu ocymiecTBiIeHNH THOOBIX MEHCTBHIA,
CBSI3aHHBIX C HcroaHEHHeM Jlorosopa, B
TOM YHCJIE TIPH OIUIaTe YCIIyT, 003aTeIbHO
yKa3bIBaTh MPUCBOCHHBIN AGOHEHTY
YHUKaJIbHBIA WACHTH(UKATOP.

B ciaygyae HeoOxoguMocTH 06ecTieunTh
Jomnyck cnenuanuctoB IIposaiinepa k
BHYTPUAOMOBBIM KOMMYHUKaIHUAM JJIA
MIpOBeNCHHUS PAOOT MO MOAKIIOYEHHUIO K
CCTHU, PCINIAMCHTHBIX, PCMOHTHBIX WA
UHBIX PaboT.

3.3. Ilposaiinep BnpaBe

3.3.1. IlpuocTtanaBnuBaTh OKa3aHUE Y CIIyT
AOGOHEHTY B cllyyae HapyLIeHUs
AGoHEeHTOM TpeOOBaHUH,

npeayCcMOTpeHHbIX JloroBopom, a Takxe B

CITy4dasiX, yCTaHOBJIEHHBIX
3aKOHOIaTeILCTBOM Poccuiickoi
®depnepanuu.

3.3.2. OcymiecTBIsATh OTPAaHUYCHHUE OTACITBHBIX
neiicTBuii AOOHEHTA, €CJIM TaKUE IEHCTBHS

CO3JAI0T YTpo3y ISl HOPMAJIBHOIO
(GYHKIIMOHUPOBAHUS CETH CBSI3H.

3.3.3. B ciyuae HE0OXOIUMOCTH, TIPU
MPOBEJICHUH PabOT, CBA3aHHBIX C
PEMOHTOM U TOACPKAHUECM
paboOTOCIIOCOOHOCTH CETH,
MPUOCTAHABIMBATh MU YACTUUHO
OTpaHUYMBATh JOCTYN AOOHEHTA K

Ycnyram, HO HE OoJiee ueM Ha 72 Jaca.

3.3.3. 3MeHATh CTOMMOCTbH U IIEPEUYEHb Y CIIYT
10 COOCTBEHHOMY YCMOTPEHUIO, YBEJIOMUB
00 3ToM AOOHEHTa, HE MeHee yeM 3a 10

JHEHW 10 Hadana ux JIeHCTBHS,
IIOCPEJICTBOM PA3MEILICHUSI JAHHOU
uHopmanuu Ha Catite [IpoBaiinepa.

34.

34.1.

3.4.2.

AOOHEHT BIIpaBe

[lomyuars 1o TenedoHy wim B oduce
[IpoBaiifepa KOHCYIIBTAIIHIO CITYXKObI
TEXHUUECKOH MOJIEPIKKH TI0 BOTIPOCaM,
BO3HHKAIOLINM y AOGOHEHTa B CBSA3H C
OKa3aHHEM eMy YCIyT.

Pactopruyts Jlorosop B cirydae HECOIIACHs
C U3MEHEHHUAMH U JIOTIOIHEHUSIMU B
[Tpunoxenusx k JloroBopy 10 BCTYIUIEHUS
uX B JelcTBHe. B ciydae orcyTcTBUSA
MACBMEHHOTO 3asIBJIICHUS O PACTOPKEHUU
JoroBopa or AGOHEHTa B YKa3aHHBIN BHIIIIE
CpOK, AOOHEHT CUMTAETCs HaJUIeXKalle
M3BELCHHBIM M CONIACUBIIHAMCS C
YTBEPKJACHHBIMHA U3MEHEHHUSIMH U
JIOTIOJTHEHUSIMH, BCTYTIMBIITNMH B CHITY.



https://smart1.ru/

3.3.4. TlpemoctaBmsaTh AOOHEHTY yCIyTY IO

apeHjie 000PYI0BaHUS IS TIOJKITFOUCHUS
K cetu IHTepHeT.

4.2.

4.3.

4.4,

4.5.

4.6.

5.2.

5.3.
5.4.

5.5.

5.6.

5.7.

CTOUMOCTD YCIYI 1 TOPAJOK PACYHETOB

Croumocts Ycmyr mo [loroBopy ompexpensiercss B cooTBeTcTBMM Tapudamu Ha yciayrH,
pa3merennbiME Ha Caiite [IpoBaiinepa https://smartl.ru.

Orutata Yeiyr, BBIOpaHHBIX AOOHEHTOM, OCYIIECTBIIICTCS B IOPSAKE MPEIBAPUTEIBHON OIIAThI B
MTOJTHOM 00beMe (aBaHCOBBIX TLTATEHKEH ).

[IpoBaiinep oTpakaeT Ha CBOEM cepBepe HH(OPMAIHMIO O IUIaTe)kax AOOHEHTa, a TakkKe
noTpeOIeHHbIX AOOHEHTOM YCIIyTax B COOTBETCTBHH C ACHCTBYIOIIUMH TapU(paMH.

AOOHEHT CaMOCTOATENBFHO TOAJCPKUBACT MOJOKUTENBHBIN OanaHC, CBOEBPEMEHHO MPOHM3BOIS
HEoOXOMMbIe aBaHCOBBIC IIaTeKM. [Ipy HexBaTKe AEHEKHBIX CPEICTB Ha OanaHce AOOHEHTa
IIpoBaiinep Bnpase MOTHOCTHIO WIIM YACTHYHO MPHOCTAHOBUTH IPEIOCTABICHUE YCIIYT.

3aka3 Ycmyru Ha Caiite [lpoBaiinepa siBmseTcsi cortacieM AOOHEHTa OIUIATHUTH €€ IO IIEHE,
JIEHCTBYIOIIEH Ha JIEHb UCTIONHEHU 3aKa3a M YCIOBUSAMHU MIPEIOCTaBIEHUS YCIYTH.

[Ipu pactopxenuu JloroBopa AGOHEHTY BBITIAUMBACTCS OCTATOK HEHMCIIOIb30BaHHBIX CPEJICTB 32
BBIUETOM CYMM CTOMMOCTH YCIYI, KOTOPBIMA AOOHEHT BOCIIONB30BAJICS C MOMEHTa
3akioueHus Jloroeopa.

YCJIOBUSA APEH/IBI 1 BO3BPATA OBOPYJIOBAHUSA
[IpoBaiinep mo oTAenbHON 3asiBke AOOHEHTa MPENOCTaBIsSET OOOPYAOBaHHE Ha YCIOBHUIX
Apennbl. O6opynoBanue npuHaanekuT IpoBaiinepy Ha mpaBe COOCTBEHHOCTH.

AOOHEHT JOJDKCH o0ecreynBaTh HOpMAJIbHOC U 0e30IMacHOe HMCIOJIb30BaHUE O60py,I[OBaHI/I$I B
COOTBETCTBUMU C LCIISIMUA apCH/IbI.

AOOHEHT He BIIpaBe C/IaBaTh MOyYeHHOEe 000pyI0BaHUE B CyOapeH Iy.
[epenada obopynoBanne AOOHEHTY (DUKCHUpYyETCsl aKTOM IpHeMa-Tliepeaadn oOOpyIOBaHUs, B
KOTOPOM yKa3bIBaeTCs:
e  (Cpok apeHnsl
e HaunmeHoBaHnue 000pYyIOBaHUS U €TO CEPUIHBINA HOMEP
e KonuyecTBo
e CrouMOCTb apeH[bl

e Cymma 3asora 3a 00opyaoBaHue

AOOHEHT BHOCHT 3a 00OpyJIOBaHHE 3alloT, OO0ECIIEYMBAIONINI 0053aTEIBLCTBO IO BO3BpaTy
000pyIOBaHUS W COXPAaHEHUS €ro IEIOCTHOCTH, COXPAaHHOCTH, pabOTOCIIOCOOHOCTH H
TOBApHOTO BUJA.

Econ oOopynoBanmio B TEUYCHHE CpOKa apeHIb HaHECEH ymepd (B TOM dWCiIe HE 1O BHHE
AOoHeHTa), TO 3allor HE BO3BpamlacTcs, a yaepxkuBaerca [IposaiiiepoM B KadecTBe
KOMITCHCAITIH 32 TIOBPEKICHUE NMYIIECTBA.

BozBpar o00opymoBaHus OCYHIECTBISETCA IO akTy MpHeMa-Tepenadd, B COOTBETCTBUU C
IIpaBwiamu Bo3Bpata obOopymoBanus. Ilocme mommmcanus akra I[lpomaiimep mnepednciser
JICHEXKHBIE CPEJICTBA Ha JIUIEBO cueT AOOHEHTa B IMYHOM KaOWHETe.

OTBETCTBEHHOCTB CTOPOH

3a HeHaIeKaliee  HCIoNHeHWe  o0s3atenbcTB 1o JloroBopy  CTOpPOHBI  HecCyT
OTBETCTBEHHOCTH, PEAYCMOTPEHHYIO 3aKOHOIATEIHCTBOM PD.
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6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

7.2.

7.2.1.
7.2.2.
7.2.3.
7.24.

7.3.
7.4.

[IpoBaiinep He HeceT OTBETCTBEHHOCTH 3a coiepkaHue HH(OpMauuu (ee JAOBEPEHHOCTb,
YHUCTOTY OT MPETEH3MH TPETHhUX JIML U IPAaBOMEPHOCTh €€ PaclpoCTpaHEeHHUs), TepeaBaeMoi
WIN TIPUHUMaeMoi AOOHEHTOM, WJIM TPETBUMH JIMI[AMH, IIOA CETEBBIMH DPEKBU3UTAMH,
acCOLMHPYIOIIUMHUCS ¢ AOOHEHTOM (MMl TONB30BaTeNIsl W Mapoib AOCTyna K Ycmyram, [P-
anpec) u3 cetn nHTEepHET WK JlokansHO# cetr [IpoBaiimepa.

CTOpOHBI HE HECYT OTBETCTBEHHOCTH APYT MEpe APYroM 3a MpsSMOI MM KOCBEHHBIH yIepo,
NPUYMHEHHbIH AOOHEHTY WM TPETbUM JMIAM B pe3yJbTaTe MCIONBb30BaHMS YCIYT, WIN
TIOHECEHHBIH ymepOd B pe3yaprate OIMOOK, yhaleHus ¢(ailnoB, W3MEHEHUS (YHKINH,
neheKToB, 3aepKeK B paboTe MPH UCIIOIB30BAHUNA YCIIYT.

CTOpOHBI HE HECYT OTBETCTBEHHOCTH JIPYT Mepe APYTroM, a YIyIICHHYIO BBITOy WIH KaKue-
nu00 wWHble YOBITKM, BO3HHUKIIME TI0 TPHUYMHE BPEMEHHOH HEepabOTOCIOCOOHOCTH,
npenocrapimsieMorr  AGoneHty Yemyru. [lo  mmcemMeHHoMy — 3asBieHHIo  AOGOHEHTa,
MPOM3BOAUTCS TIepepacueT corlacHo AeicTBytomeMy [IpelickypaHTy ¢ BO3BpaToM CpeJCTB Ha
JIUIICBOM cdyeT abOHEHTa, 3a BpeMs HepaOOTOCIOCOOHOCTH YCIYTr'H, BO3HHKIICH HE 1O BHHE
AboHeHTa.

AOOHEHT  TIOJIHOCTBIO ~ OTBETCTBEHEH 32  COXPAaHHOCTb B  TailHE  BBIJAHHBIX
I/II[CHTI/I(bI/IKaHI/IOHHI)IX PCKBU3UTOB U 3a Y6BITKI/I, MOTymiu€ BO3HUKHYTH II0 IIPUYHUHC
HECAHKIIMOHUPOBAHHOTO  WCIIOJNB30BAaHMS  IpEAHA3HAYCHHBIX  AOOHEHTy  YCiyr ¢
UCIIOJIb30BaHNEM UACHTHU(PHUKAIMOHHBIX PEKBU3UTOB AOOHEHTA.

B ciyyae, eciu AOOHEHT HE MOXET BOCIOJIB30BAThCS OKAa3aHHBIMH €My YCIyramMu IO
MPUYUHE HAXOASANIEHCS B 30HE OTBETCTBEHHOCTH AOOHeHTa, AOOHEHT JIOJDKCH
MPUOCTAHOBUThH OOCTYKHBaHHE MO JOTOBOPY COMIACHO YCIIOBHSAM TEXHHYECKOTO periaMeHTa
WJIHM OTUIATHTh YCIYTH B IOJHOM 00beMe.

[IpeTeH3uu 1Mo KauyeCTBY MPEIOCTABIAECMBIX YCIYT IPUHUMAIOTCS B TeUeHUH 3 (Tpex) JHEH OT
JIaThl BOHUKHOBCHUS CIIOPHOW CHTYAIHH.

[TpoBaiinep He HeceT OTBETCTBEHHOCTH 3a HE MPABUIIBHYIO MM HE KAYeCTBEHHYIO paboTy
MPOrPaMMHOIO MJIM aIlllapaTHOr0 OO0ECIEeUYeHMs, HAXOMASIIETOCS B 30HE OTBETCTBEHHOCTHU
AOOHEHTa, a TaKKe 3a COXPAHHOCTh KaOEIbHOM JIMHUK, MPOJOKCHHOW B IMOMEIICHHH
AboHeHTa.

[Tpu Bo3HWKHOBEHNH (POPC-MAKOPHBIX OOCTOSATENBCTB (B TOJKOBAHHUU, IPUHSATOM TPAKTHKOM
cyna, apouTpaxa ToproBo-IpOMBIIUICHHOM ManaTel PoccHn), HCKITIOYAIONINX UM 00BEKTUBHO
MPENSATCTBYIOMMUX HCIOJHEHUIO JaHHOro JloroBopa, CTOpPOHBI HE MMEIOT B3aUMHBIX
MPETeH3UH, M KaxJas W3 CTOPOH IPUHMMAET Ha ce0s CBOW PHMCK MOCIEACTBUN 3TUX
00CTOSATENBCTB.

CPOK JIEMCTBHUS U YCJIOBHUS PACTOPXKEHUS JOT'OBOPA

JloroBop BCTymaeT B CHJIy ¢ MOMEHTa akienrta o(epThl W CUYUTACTCS 3aKJIIOYCHHBIM Ha
HEONPECICHHBIN CPOK.

JloroBop MoxeT OBITH paCTOPTHYT B CIEIYIOIINX CIydasx:

Ilo B3aumHOMy cormacuto CTOpOH.

[lo nuceMeHHOMY 3asiBICHUIO AGOHEHTA.

B ognocroponnem nopszaxe [Iposarinepom, ecinn AGOHEHT HapyLniI yciaoBus Jorosopa.

B onmHOcTOpOHHEM mMOpsAKE MPH OTCYTCTBHUHM OIUIATHI YCIYT, 3aKa3aHHbIX AOOHEHTOM, B
TedeHue 6 (IecTr) KaJeHIapHBIX MECSIIEB.

[Inara 3a mogKTIOYEHNE K CETH MPHU pacTopkeHnu [loroBopa He Bo3MemIaeTcs.

IIpu orcyrcTBMM oOIUTaThl YCIyT, 3aKa3aHHBIX AOOHEHTOM, pPACIOJIOKEHHOM B YaCTHOM
JIOMOBJaJIeHnH, B TeueHne 1 (ogHoro) roxa, goctyn k cetu [Iposaiinepa npekpamaercs. [Ipu
MOCJIeMYIONIEM OOpaIeHu  (TI0 HCTEYCHUH OHOTO rofa) AGOHEHTA 3a IMOAKITIOUYEHUEM K CETH



IIpoBaiinepa, AOOHEHT TOBTOPHO OIJIAYMBACT WHCTAJUIAIIMOHHBIN IJIaTEX 32 MPUCOCIUHEHUES
k ceru [IpoBaiizepa (B ToM umcie, 3a pabOTHI MO BBIICICHHUIO ONTUYCCKOTO IOpTa Ha
KOMMYTAaTOpe, MMOUCK H/HITN CTPOUTENHCTBO ONTHYECKON KIITBI 10 AOOHEHTA).

IHOPAJOK PASPELIEHU S CIIOPOB

8.1. Cropbl Mexny CTOpoHaMM YperylnupyloTCS IyTeM IIEPErOBOPOB, PE3yIBTATOM KOTOPBIX
odopmisttores [Iporokonom CormacoBaHHA.

8.2. IIpeTeH3uonHbId HOPSAOK oOs3arencH it CTOPOH, CpOK paccMoTpenus mnpereHsuun — 20
KaJICHIAPHBIX JHECH.

OCOBBIE YCJII0OBUA

9.1. becruiaTHast HacTpolika MpOrpaMMHOIO O0ecTieueH s KITMEHTa OCYIECTBISETCSl OIUH pa3 —
MIPHU TIOJKJIFOUEHUM K JIOKAJbHOW CETH, BCE MOCICAYIOIINE HACTPOWKH, a TaKKe HACTPOHKU
JIOTIOTHUTEIILHOTO OOOpPYIOBaHUS M MPOTPAMMHOTO OOECIICUCHHS OCYIIECTBISIOTCS 32
OTAETBbHYIO MJIaTy B cooTBeTcTBUH ¢ Tapudamu, ykazanueimu Ha Caiite [IpoBaiinepa.

9.2. B cmyuae pacTropkeHHMs IIOroBOpa BCE OOHYCHI, YYHMTHIBArOIIMEe aOOHEHTCKHU CTax,
AHHYJIUPYIOTCS, MOBTOPHOE TMOMKIIOYCHUE OCYIISCTBISECTCS TONBKO HA TapH(HBIC IIAHBI,
JICHCTBYIOIINE HA MOMEHT MOIKIFOUCHUSI.

9.3. AOOHEHT rapaHTHUPYET, YTO COIIaCKe COOCTBCHHMKA KBApTUPHI HA MOJIKIIOUYCHUE JIOMa K CETH
[IpoBaiinepa nonyyeHo.

9.4. B cootBercTBum co cT.6 denepanpHoro 3akona ot 27.07.2006r. Nel52-03 «O nepcoHaIbHBIX
JAHHBIX» B TEPUOJ] ¢ MOMEHTa 3akKitoucHHs J[oroBopa W 0 TpeKpamieHus 00sA3aTeIbCTB
Cropos 1o JloroBopy AGOHEHT BhIpakaeT coriacue Ha 00padoTky [IposaiinepoM cieayrommx
MIEPCOHANBHBIX JAHHBIX AOOHEHTA!

e ONO,

® [AcCMOpPTHHIC JAHHBIC,

® ajpec MecTa perucTpaluy,

®  jara poXJICHHUS,

®  [IOYTOBBIN aJIPEeC MOAKIIIOUCHUS,
e HoMep TenedoHa.

9.5. [poBaiizep npou3BoAUT 00PaOOTKY EPCOHABHBIX IAaHHBIX B LIEJISAX UCHIONHEHUs JloroBopa, B
TOM YHCIIE BBITIOJHEHHS UH()OPMAIIMOHHO-CIIPABOYHOTO 00CTYKMBaHUSI AOOHEHTA.

9.6. Cortacue AGOHEHTa MOXKET OBITH OTO3BAHO B JIFOO0I MOMEHT IO TUCHbMEHHOMY 3asIBJICHHIO.

PEKBU3UTHI CTOPOH

[IPOBAMJIEP: OO0 «BACT JIAMH»
IOpunnueckwmii anpec: 142117, MockoBckas 06i1., T. [lomonbcek, yi. Uuctosa, 1.12, mom. |

daxrnueckuii anpec: 108828, r. Mocksa, nocenenne KpacHomaxopckoe, ceno Kpacnas Ilaxpa, yi.

3aBozckast, opuc 18

MHH/KIIIT 5036133437/ 503601001

P/c 40702810710000071626, AO «TUHBKO®® BAHK»
BUK 044525974,

k/c 30101810145250000974

Ten./pakc: 8-495-414-10-46, caiit: https://smartl.ru
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I[TPABIJIA TT1OJIB3OBAHI A CETBIO

2.1.

2.2.

TEPMUWHBI 1 OITPEJEJIEHUA

Yermyra — COBOKYIHOCTH TENEMAaTWYeCKUX YCIIYT, BKJIIOYas AOCTYN K HH()OPMAIMOHHBIM
pecypcam Ilpoaiinepa, noctyn k WHGOPMAIMOHHBIM pecypcaM ceTh VMHTepHeT u Ipyrum
CEeTSIM, TONKIIIOYCHHBIM K BBINIECKAa3aHHBIM, MpenocTaBisseMbix [IpoBaiizepom AOOHEHTY B
COOTBEeTCTBHU C [lOTOBOpOM Ha MPENOCTaBIEHHE TEIEMAaTHIECKHX YCIYT CBS3H W YCIYT IO
nepeaaye TaHHBIX.

AOOHEHT — T0JIB30BATENb YCIYT, 3aKIIFOYUBIINI J[oTOBOp, a MpeIoCTaBIeHNE YCIYT CBS3H.

Tapudnsrnii nan (Tapud) — Ilepeyens yemyr IlpoBaiinepa ¢ ykazaHHeM LIEHOBBIX YCIIOBHA,
pacnonoxennbiii Ha Caiire [Iposaiinepa https://smartl.ru.

JluneBoit cuer — ¢Qopma ydera cBemeHWi, WHIUBUAYAIBHBIX IS KaXIoro AOOHEHTa,
OTpakarolas MOCTYIJICHUE NEHEXKHBIX CPEACTB OT AOOHEHTa M PacXoJ0BaHHE MX Ha OIUIATy
Yenyr.

AOOHEHTCKas TuIaTa MpeaycMOTpeHHbIH TapudHbIM Mm1aHOM (DPUKCHPOBAHHBIN €XEeMEeCSIHbIN
ABAaHCOBBIN IJIATEX 3a YCIYTy, OKa3bIBAEMYI0 B TeueHUU PacueTHOro nepuoza.

Jlnynblii kKabuHeT — Web-cTpanuna Ha caiite [IpoBaiinepa, comepkamasi HHOPMAIIUIO O
TekymeM cocrosHuu Jlunesoro cuera. Kpome Toro, Ha JaHHOW CTpaHMIE OCYIIECTBIISETCS
nmojnucka AOOHEHTa Ha YCIIyTd, CMEHa Tapu(HOrO IUIaHa M MPHOCTAHOBKA OOCTYKUBAHHS
AGoHeHTOM YeiIyru.

Pacuernslii neprog — nepuoj okazaHus YCIyrd paBHOW OHOMY KaJICHIAPHOMY MECSILY.

3ampoc AbOoHeHTa — odulmagbHOe oOpamieHHe AOOHEHTa, cojepiKaiiee MpocsOy WIH
TpeOOBaHME O BBIIIONHEHUH OIpeeieHHbIX aeiictBuid [Iposaiinepa, mis oGecrieueHus
BBINOJIHEHHUSI YCIIOBUM J{oroBopa Ha mpenocTaBieHre yCIyT CBA3H.

OBIIME INTOJIOKEHUA

Hacrosiiunii 1OKyMEHT perfiaMeHTUPYET NMPEAOCTaBICHUE YCIYry JOCTyIa K CETH UHTEPHET U
SIBJISIETCSI HEOThEMJIEMOM YacThio JIoroBopa Ha MpeA0CTaBICHUE TEIEMATUYECKUX YCIIYT CBSI3U
U yCITyT CBSI3U TI0 TIepeIavyn JaHHBIX.

VYenyra 3awiirodaeTcs B IpefocTaBieHMM AOOHEHTy pgocTyna k ceru MHTepHer 1o
aOOHEHTCKOM JIMHUM, TPOJIOKEHHOW B NMOMEIIEHHHM AOOHEHTa, paclojOKEHHOM B 3JaHMHU,
noAKII0ueHHOM K cetr [IpoBaiinepa n BKirodaromias B ceOst:

— TenekoMMYHUKAIIMOHHBIN JOCTYNl K ceTu WHTepHEeT ¢ MIMPOKOM KaHanua, OMpeaeleHHOM

ycnoBusiMu TapudHOTO 1aHa, BEIOpaHHOTO AOOHEHTOM;
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24.

2.5.

3.1.

— BBIZ[CHCHPIC Ha ICpUo/] MojJb30BaHUs YCHyFOﬁ YHUKAJIBHBIX I/I)_'ICHTI/I(l)I/IKaLII/IOHHBIX PCKBU3UTOB

(IP-ampec, moruH, mapoie) sl JOCTYyINa K Yeiyre,

— Jocryn x nuuHomy KaOuneTy ans ympaBieHHs THapamMeTpaMd YCIYTH W COCTOSHHEM

JInueBoro cuera AOOHEHTA.

2.2.1. B ycnyry, npenocraBnieMmyto AOOHEHTaM, PACHOJIOKEHHBIM B YaCTHBIX JAOMOBIIAICHUSX,

Tak)Ke BKIIIOUYEHAa CTOMMOCTH HCIIONBb30BaHMs (apeH/Ibl) JTUHUU W/WIM TOpTa 000pyIOBaHUSI.
[lmara 3a wucnonp3oBaHue (apeHaa) JNWHUM WM Topra obopynoBanusi llpoBaiinepa
CIHCHIBACTCSI C JIMIEBOIO CHETa EXEMECAYHO, B TOM 4HCIe, B Cllydyac BpEMEHHOH
MIPHOCTAHOBKHU 00CTyXuBaHUI AOOHEHTa (OJI0KHPOBKH Tpaduka), 10 MOMEHTA PACTOPKEHHS
noroBopa ¢ AOoHeHTOM. B ciiydae MOCTIDKEHHS Ha JHIEBOM cdeTe AOOHEHTa OCTaTka
JCHEKHBIX CPEACTB, HEJOCTATOYHOTO ISl CHSTHUS TUIATHI 32 MCIONb30BaHHE (apeHAa) JTUHUH
n/nnm mopra obopynoBanus llpoaiimepa, GopmupyeTcs 3aI0MKEHHOCTh AOOHEHTa Tepesn
[Ipogaiinepom.

B nepuon monb3zoBanms Yciayroiit AGOHEHTY MOTYT OBITH TPEIOKEHBI JIOTIONHUTENBHBIE
YCIYTIHU:

Brinenennsiit pukcupoBanuslii [IP-agpec u3 agpecHoro npoctpanctsa [Iposaiinepa.

[IprocTaHoBka OOCHTYXMBaHHWSA — TPUOCTAHOBICHHWE OKa3aHWS YCIYTH MO MHUCHMEHHOMN
3asBKe AOOHEHTa WM INpH OOpalleHHH B TEXHHUYECKYIO mMoiepxky [IpoBaiigepa myrem
TeaeOHHOTO 3BOHKA.

OTJIOKEHHBIH TJIaTeK — BO3MOXKHOCThH OKa3aHUs YCIyTd MpU OTCYTCTBUM Ha JlumeBoM cuete
CPEICTB HEOOXOUMBIX IS MOJTB30BAHMS YCITyTOW B TEUSCHUH 7 THEH.

Wnsle yenyry, nHGopMmanys o KOTOpbIX pa3Mmeniaercs Ha caiire [Iposaiinepa.

AOOHEHT SBJIsIETCSI KOHEYHBIM T0JIh30BaTeNIeM YCIYTH U UMEET IpaBa MPeloCTaBIATh TaKylo
Yenyry TpeTbuM JIUIaM, €CIIM 3TO He 0(hOpMIIEHO OTIENIbHBIM 10roBopoM ¢ [IpoBaiiaepom.

Ecan AGoHEHT sBIsIeTCS IOPUAMYECCKHAM JIUIIOM, WHAWUBUAYATbHBIM TPEIIPHHUMATEIIEM U
IJIAHUPYET HCIONb30BaTh MpeaocTaBieHHble [lpoBalimepoM Yceiayrum uisi OCYIIECTBICHUS
NPEANPUHAMATEIBCKON JEATENBHOCTH (MJIM HWHBIX I1ENAX, HE CBA3aHHBIX C JIUYHBIM,
CEMEWHBIM, IOMAIHUM, WA HHBIM TOAOOHBIM HCIIOJIB30BAHHEM), MECTOM MOIKITIOYCHUS
SIBIIICTCSL HEKWJIOE IOMEIICHHE — PErucTpalus B pPacuyeTHO-UH(POPMAIIMOHHONW CHCTEME
[IpoBaiiziepa B kadecTBe (HU3NYESCKOro JIMIAa HE JIomyckaeTcs. B Takom ciydae ¢ AOOHEHTOM
3aKJIF0YaeTCsl JOTOBOP HA OKA3aHHE YCIIYT Ha YCIOBUSAX, NMPEAIaracMblX IOPUANYECKUM JINLAM
U NPEINPUHUMATEIISIM.

TEXHUYECKOE OITMCAHUE YCIYI'H

[oaxmouenne k ceru IlpoBaiizepa OCyIIECTBISICTCS IO ONTO-BOJOKOHHOMY KaOeno Ha
OCHOBE BUTHIX map kareropuu 5. [IpomyckHasi criocoOHOCTh aboHeHTckoW JmHMU j0 100
Mobut/c. [ns okazaHUs YCIyrdm HEOOXOIMMO HalIW4Me B IIEPCOHAIBLHOM KOMIIBIOTEPE
AOOHEHTa WJIM WHOM COBMECTHMOM YCTPOWMCTBE HWCHpaBHOM ceTeBoil KapThl. Kabenb
MPOKJIAABIBAETCS WHAMBHIYaJbHO B KAKAYIO TOAKIIOYaeMyro KBaptupy. llpoaiinep
OCTaBIIseT 3anac Kabens 10 25 METPOB AJIsi CAMOCTOSITEIbHON MPOKJIAZAKH BHYTPH TTOMEIICHUS
AGonenTa. IIpu sTOoM Kabenb BHYTpPU KBapTUpPhl M 1O LIETKM Ha JIECTHUYHOM IIIOINAIKE
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SIBTISIETCS COOCTBEHHOCTBIO KIIMEHTA, 8 BCE MHOE 000pyA0BaHUe U Kabelb — COOCTBEHHOCTHIO
[Ipogaiigepa.

Hoctyn k Yenyre ocymectisiercs nocpeactsoM mpotokoia VPN (PPTP/ Russian PPTP).

IIpenocraBnenne VYeayru AOOHEHTY MNPOUCXOAUT MOCIE IPOXOXKICHHUS IPOLERYpHI
ABTOpH3aIKM C UCIOJIB30BAaHMEM YHUKAJIBHOTO WAECHTH(UKATOopa (JOrHWH, login) W maposs,
BBIJIAHHOTO IPU 3aKIto4eHnH JloroBopa Ha IpefoCTaBiICHUE YCIYyT CBA3H.

B pamkax okazanmsa Ycmyru [IpoBaiimep npenocrasisier AOOHEHTY OAMH TuHammdeckuid [P-
azpec, JOCTYIHBIN U3 ceTu MHTepHeT.

[Torepn IP-mmakeroB pasmepa 100 Oaiit mo moiro3a u cepBepoB llpoBaiimepa momycTuMo B
pa3mepe He Oonee 4%.

I'panuter 300 orBeTcTBeHHOCTH lIpoBaiinepa mpu okazaHnu Yciayru: aOOHEHTCKas JTHHHS Ha
BXOJI¢ B IIoMellieHue aboHeHTa. [IpoBaiiiep HeceT OTBETCTBEHHOCTh 3a MPEIOCTaBICHUE YCIIyT
B COOTBETCTBUU C HacTosmMH [IpaBmiamu u JloroBopoM Ha MpeaoCcTaBICHUE YCIYT TOJIBKO B
TpaHMIaX yKa3aHHBIX 30H.

[IpoBaiinep He oTBeyaeT Ha (YHKIHOHHPOBAHHE CETEH M KaHAJIOB CBSI3H, HAXOASILIMXCS BHE
30HBI €r0 OTBETCTBEHHOCTH.

HOPAJOK IPEJOCTABJIEHUSA YCJIYI'

AOOHEHT OQOpMIIET 3ampoCc Ha BO3MOXHOCTh OpTaHW3AlMU TOAKIIOYCHUS YCIYTH, B
KOTOPOM YKa3bIBaeT:

®.1.0. aboHeHTa;

— AJpec MpenoCTaBIeHUs YCIIyTH;

KoHnTaktHsI TETe(OH;

KoHTakTHBIE JTHIIa CO CTOPOHBI AOOHEHTA.

[Ipn Hanmuuum BO3MOXKHOCTH AOOHEHT MoxeT odopmuTh 3anpoc Ha Caiite Ilpoaiizepa
https://smartl.ru.

[lo monmyvenuto 3anpoca IIpoBaiinep B Kpardaiiine CpOKH BBISICHSIET HAJUYME TEXHUYECKOU
BO3MOXKHOCTH M COOOIIAET O ee HaJu4Yuu JHO0O OTCYTCTBUU AOOHeHTy. B ciryuae Hannmums
TEXHUYECKOW BO3MOKHOCTH lIpoBaiiep coobmaeT AOGOHEHTY CTOMMOCTH, TEXHHUYECKHE WU
OpTraHU3alMOHHBIE TOAPOOHOCTH BOZMOXXHOCTH MPEAOCTABICHUS YCIIYTH.

B cinyuae cornacus AOoHeHTa Ha moxkitoueHue K Yciyre, IIpoBaiiep BHOCHT AaHHBIE Ha
MOJKIIFOUeHHe o 3ampocy AOOHEHTa B aBTOMAaTH3MPOBAHHYIO yueTHYIO cuctemy. Ilpu atom
OTKpBIBacTCS JIMIEBOW cueT AOOHEHTa, a TaKkKe CO3[aeTcsi  MOJIb30BaTEIbCKHUN
uaeHTudUKaTop (JIOTuH, login) U maposis Takke oQOpMIISIETCS COOTBETCTBYIOMIA [loroBop-
3asiBKa HA MMOJKJIIOUEHHE.


https://smart1.ru/

4.4,

4.5.

4.6.

4.7.

4.8.

4.9.

4.10.

4.11.

5.1.

5.1.1.

HpOBaﬁﬂep MpoOBOAUT HCO6XOI[I/IMI>IC pa6OTLI o OpraHuvsanuvn IMpeaOoCTaABICHUA chym B
COOTBETCTBHHU C I[OFOBOpOM Ha IpeaOCTaBJICHUC YCIIYT.

[To uroram mpoBeneHust pabora Adonentom u [IpoBalizepoM HomKeH OBITH MONMUCAH AKT
BBITIOJTHEHHBIX PaboT.

Yenyra perucTpupyercs W CTAaHOBUTCS AaKTHMBHOW C MOMEHTAa MOANMUcaHus AOOHEHTOM
JloroBopa Ha MpeoCTaBIeHHE YCIYT CBSI3M M AKTa BEITIOJTHEHHBIX Pa0oT.

AOOHEHTCKas TIaTa 3a YCIIyTy CHHCBIBAETCS C JIUIEBOTO cueTa AOOHEHTa €KeMECSYHO B
ydeTHoH gncino. [Ipu npeBsieHnn 00beMa yCIyT CBepX BKIIOUYECHHBIX B ADOHEHTCKYIO ATy
CIHMCaHUE JCHEKHBIX CPEICTB C JHMIEBOro cuera AOOHEHTa MPOW3BOAMTCSA IO Mepe
MOTPEeOICHHS YCITYTH.

[Ipy BO3HMKHOBEHUM 33aJOJDKEHHOCTH M €€ HeoIlulare B TeueHHH Mecsna, [Ipoaiinep Bmpase
BPEMEHHO OTKIIOUYUTH AOOHEHTa M HCIIOIBh30BaTh OCBOOOJMBIIMICS MOPT JUIS HOIKITIOUCHHS
Ipyrux KiaueHToB. [loBTOpHOE BKIIIOYEHHE, MO 3asBICHUIO AOOHEHTa MPOU3BOAMTCS IOCIHE
TOTAIIeHNs 33/I0JDKEHHOCTH, B TedeHue 3-x paboumx mHel. B ciydae ecnmum AGoHEHT Oonee
HOJIyTo/ia He TOJb3yeTcsl YCIyroi U He OIUIadMBaeT BO3HHUKIIIYIO 3a10JKEHHOCTh — JIOTOBOP
C HUM CYUTAETCS PACTOPTHYTHIM.

AOOHEHT BmpaBe BbIOpaTh 000N Tapu(HBIA TUIAH W3 NpeAJiaracMbIX MPOBalIepoM B
neiictpyromem llpefickypante. CmeHa TapudHOro TUIaHa TMPOU3BOMUTCS AOOHEHTOM
camocrosTenbHO yepes JImanbiii kabuneT wiu B odpuce [IpoBaiinepa mo 3asBneHn0 AGOHEHTA.

CroumocTh M3MEHEHHsI Tapu(HOTO IIaHa OAWH Pa3 B PacyEeTHBINA nepuoa — OecIuaTHo, 3a
KOXIyI0 TOCJIEYIONIyI0 CMEHY Tapu(HOTO IIaHa B TEKYIIEM pacyeTHOM MEPHOJIE B3UMACTCS
I1aTa B pa3Mepe, onpeneneHHoM [Ipelickypanrom.

TapugHbie TUIaHBI IS YaCTHOTO CEKTOpa (YaCTHBIX JTOMOBJIAJICHHI) COCTOAT U3 JIByX YacCTCH:
ycinyra joctyna K cetd VHTepHeT + apeHaa JIMHWM CBsI3M (IUiaTa 3a MPeOCTaBICHHUE
ONTUYECKON nuHMM cBs3u). [lnara 3a apeHay JUHMM CBS3u (IUlaTa 3a KCIIOJb30BaHHE
OINITHYECKON JIMHWM) CIHCBIBAETCS CO cueta AOoHeHTa (MOMIEKUT oruiaTte AOGOHEHTOM)
©KEMECSIYHO HE3aBUCHMO OT HCIOIB30BaHHUS UM YCIYT JOCTyHa K ceTh VHTepHET, BKIovas
cirydan OJIOKMPOBKH TpaduKa, 10 MOMEHTa PacTOP>KEHHUSI JIOTOBOPA.

AOOHEHT BIpaBe MPHOCTAHOBHUTH JIeHCTBUE YCIyrH B JOOOM MOMEHT BOCIOJB30BABIIUCH
¢dyskumeit «IIprocTaHOBUTH 00CITYyKHBaHUEY, TIO3BOHUB 110 HOMEPY TEXHHYECKON MOIEPIKKH
[IpoBaiinepa wnM myTeM HampaBiI€HUs MUCbMEHHOW 3asBKH. CTOMMOCTh MPUOCTAHOBKH —
OZIMH pPa3 B pPacyUeTHBIA MEepUOj OecIUIaTHO, 32 KAXK/IYI0 MOCIEAYIONIyI0 NPHOCTAHOBKY B
TEKyIIeM PacueTHOM IepHo/ie B3uMaeTcs miara B pazmepe 200 pyOiet.

OBSA3AHHOCTU ABOHEHTA
AOoHeHT 00s13aH:
B cnywae npepsiBaHus nMOO yXynIIeHHS KadecTBa YCIyTd AOOHEHT WIHM TPEICTaBUTEIh

AOoHEHTa He3aMeMTeNbHO coolmaer 00 3toM B CiyxOy TEXHHYECKOH MOAIEPKKH
[Iposaiigepa.
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BpCMH BO3HUKHOBCHUS HCUCIIPABHOCTU (HCpCpLIBa B IpEAOCTABJICHUA chym) HCUYHUCTIACTCA
C MOMCHTA NOJIy4YCHUS HpOBaﬁ,I[epOM 3asIBKU O HCUCIIPABHOCTH.

PerynspHo npoBepsATh cocTOsiHHE CBOEro JIMIeBoro cuera Al CBOEBPEMEHHOTO MOIYYEHHS
Tekymeld mHpopmanuu. MHbopMaImsa Mo WMEIomeMycsl OCTaTKy CpPEACTB HAYUCIICHUSM H
maTe:kaM AOOHEHTa OTpakaeTcs Ha dIeKTpoHHOM JlumeBoMm cete AOoneHTa, JIumenoit cuer
AOoHeHTa B pacueTHO-uH(popMamoHHOK cucteme [IpoBaiifepa co3maeTcs Mpu perucTpauu
AbonenTa. AOOHEHT OCBeIOMJICH W comiaceH, uto IlpoBaiimep CBOMMH TEXHHYECKHUMH
CPEICTBAMH OCYIISCTBIACT y4eT NOTpeOsiseMbix AOOHEHTOM YCIyr W OTpaXkaeT WX Ha
JlumeBom cueTe, a TakKe OCYIIECTBIIET KOHTPOJIb 3a cocTossHueM JlniieBoro cuera AGOHEHTa.
[Toxazarenu JlutieBoro cuera OCHOBaHHEM IS OTIPENeNeHNsT 00beMa MPENOCTaBISEMBIX YCIIYT
Y TIPOBeICHUS (PMHAHCOBBIX pacueToB Mexay [Ipopaiinepom u AGoneHToM. Eciin AGOHEHT He
npenbsaBUT [IpoBaiizepy cBou mpeTeH3WH B MHCHMEHHOM BHJE B T€UCHHWHU TepBbIX 10 mqHei
pacyeTHOro mepwona, TO Yciyra 3a MpeAblAyIIui pacueTHBIH mepuon OyaeT CUMTaThCs
OKa3aHHOW M MPUHATON AODOHEHTOM B 00BEME.

CoxpaHsiTh BBIAAHHBIE €My COOTBETCTBYIONIME (PMHAHCOBBIE JOKYMEHTBHI, OATBEPKAAIOIINE
MIPOM3BEICHHYIO OIUIATy YCIIYTH.

Otka3zaTeCsi OT HCIOJB30BAaHMA YCIYrM TPH HECOIIacHW C JIIOOBIM  HM3MEHEHHEM
[IpeiickypanTta, TapuoB WIM Ha3HaYCHHWEM HOBBIX IUIATeXXKeH B [JOMONHEHHE K YXKe
cymecTByronuM. @akT OIuIaThl YCIYrd IIOCIE BCTYIUIEHMS YKa3aHHBIX MU3MEHEHUH B CHILY
CUUTaeTCs1 0€30rOBOPOYHBIM NPUHATHEM AGOHEHTOM HOBBIX YCJIOBHH B IIOJIHOM O0BEME.

[ogkmouats k ceru cBs3u [lpoBaiinmepa oOopygoBaHHE, KOTOpPOE COOTBETCTBYET
YCTaHOBJEHHBIM B Hactosmmx [IpaBumax, JloroBope Ha mpemocTaBIeHWE YCIYT CBS3H C
AOOHEHTOM W/WiM 3aKoHoaareNibeTBe Poccuiickort denepanuu TpeOOBaHUAM, COOJIONATH
YCTaHOBJICHHBIE TpaBWJIa DKCIUTyaTallil TaKoro OOOpyIOBaHHS, a TakXke COlAep)KaTh B
WCIIPaBHOM COCTOSIHMM a0OHEHTCKYIO JMHHIO M 00OpYIOBaHHE, HAXOIAIIeeCs B MOMEIICHHH
AOoHeHTa.

[Ipeanpuanmare Mepsl 1O 3ammuTe AOOHEHTCKOro 00OpYIOBaHHSI OT BO3IEHCTBUS
BPEJIOHOCHOTO TIPOTPAaMMHOTO OOECTEUeHHs, a TaKKe NPEIsITCTBOBATh PAaCIpOCTPaHEHHIO
craMa W BPEJOHOCHOTO NMPOrpaMMHOro obecnedeHus: ¢ ero AOOHEHTCKOro OO0OpYHOBaHMS.
[Tpu atom IIpoBaiinep naetr AGOHEHTY pEKOMEHJAINH 110 00ECIIEYSHHIO TAKOH 3allIUTHI.

AOOHEHT uMeeT MPaBo:
Hcnonp3oBare Yenyry mo cBoeMy YCMOTPEHHUIO B JHO0O€ BpEeMsl CyTOK U B JIFOOBIX IIEIISX,
KpOME 3allpCIICHHBIX 3aKOHOAATCIILCTBOM U HOPMAaTUBHBIMU dKTaMU Ha TCPPUTOPHUN ZIGf/iCTBPIS[

[Ipogaiinepa n/unu Hactosimmmu [IpaBunamu.

Hampasute [IpoBaiiziepy nuchMeHHOE oOparieHue yepe3 cair https://smartl.ru ¢ mpock6oit

CHIDKEHHS OTUIATHI 3a OKa3aHue Ycnyrd B pasmepe 1/720 (omHOH ceMuCOT OBaauaroi) yacTtu
OT eXEeMeCSYHOT0 (PUKCUPOBAHHOTO IJIaTeXa (MIPH €ro HAIWYHUN) corliacHO TapupHOMY IaHy
3a KaXIpld LENbIM 4Yac TepepplBa B NPEAOCTAaBICHHMH YCIyr, B cCilydae IIepepblBa B
npegocraBnennn Yeinyru no BuHe llpoaiimepa. IlepepriBbl Oosnee 30 (TpuauaTv) MHHYT
OKPYIVISIIOTCS 710 Tiesoro daca. IIpu mepephiBax MPOAODKUTENLHOCTRI0O 10 30 (TpuanaTH)
MUHYT IlepepacyeT He IPOU3BOAUTCA.
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3anpocuTh K BO3BpaTy CyMMY JCHEKHBIX CPEJICTB, OCTABIIYOCs Ha JIniieBoMm cuete AGOHEHTa
Ha MOMEHT pacTopxeHus (TpekpaineHusi) [loroBopa Ha TPEIOCTABICHHE YCIYT CBSI3H, 3a
BBIUETOM CyMMBbI (DAKTHUECKH MOHECeHHBIX [IpoBaiiepoM Npu OKa3aHWU YCIYT PacXoloB U
CYMMBI JICHS)KHBIX CPEJICTB, IMOJYYCHHBIX AOOHEHTOM B Buje OoHycoB ot IlpoBaiifepa, He
mosgHee 20 (gBaamarv) KaJdeHAApHBIX ITHEH C MOMEHTa pacTOpKeHHWs (TpeKpalleHus)
JloroBopa Ha Mpe0CTaBICHUE YCITYT CBSI3H.

AOOHEHT He MMeeT NMPaBo:

OrpannunBaTh AOCTYN Jpyrux AOOHEHTOB WM TPEMATCTBOBAaTH APYrUM AOOHEHTaM B
HCIIOJIB30BAHUM YCIIYTH.

[locemare pexmaMHble, WHGOpPMAIMOHHBIE W JAPYrHe MaTepuaibl 0e3 corracus (Wi TpH
OTCYTCTBHHU 3asBKH) CO CTOPOHBI aJpecaToB, a TakKKe B HECOOTBETCTBYIOIIHME IO TEMaTHUKE
ANIEKTPOHHBIC U3IaHUS U KOH(PEPEHIINH.

[Ipon3BonuTh «BEeEepPHYIO» (MAaCCOBYIO) PAcCBUIKY PEKIAMHBIX, HH(GOPMAIIMOHHBIX U APYTUX
MaTepuaioB ApyruM AOOHEHTaM ceTH VMHTepHeT, KpoMe ciyyaeB, KOTa aJpecarbl COMTaCHBI
MOJIYYHTh STH Marepuajbl, KaKk Ha aapec MEepCOHAIBHON JICKTPOHHOW MOYTHI, TaK U Yepe3
AJICKTPOHHBIC U3aHKsI U KOH(EPEHIIUU 00IIero TOCTyIa, Ul 3TOro He MpeHa3HAYCHHEBIE,

[IponsBoanuTh  caMOBONBHOE  (HECAHKIMOHMPOBAHHOE) MPOHHKHOBEHHWE B  JIIOOBIC
TEXHOJIOTMYECKHE KOMIIOHEHTHI (y3JIbl), IPOrpaMMbl, 0a3bl JAHHBIX U HWHBIE COCTABIIIOILUE
anemeHTsl cetu [lpoBaiinepa, MHTepHeT, uMMes B BHUAY JCHCTBUSA, COBEPILICHUE WU
[IOKYIIICHHE HAa COBEPUICHUE KOTOPBIX IIPEJyCMaTpPUBAECT YCTAHOBIEHHYIO B Poccuiickoit
®denepannn ACHCTBYIOIUM 3aKOHOAATENBCTBOM OTBETCTBEHHOCTD, B T.4. YTOJIOBHYIO.

OBs’A3AHHOCTH HPOBAPH[EPA

IIpoBaiinep ods3an:

[IpenocraBnare AGoOHEHTY YCiayry ABaAIaTh YeTHIPE Yaca B CYTKH, CEMb JHEH B HENETIO B
COOTBETCTBUM C 3aKOHOJATEJILCTBOM P®, nuueH3usaMu U JoroBopoM Ha NPEAOCTABIECHUE

YCIIYT CBS3U.

OOecnieurBaTh BO3MOXKHOCTH MOJYYEHUS Tele(OHHBIX KOHCYIbTAIlMid B pabodee Bpems,
ykazannoe Ha Caiite IIposaiimepa https://smartl.ru. O6beM KOHCYIBTAMN OTPaHUYNBACTCS

KOHKPETHBIMU BOIIPpOCaMH, CBA3aHHBIMU C TIIPEAOCTABIICHUEM YCJIyFI/I, u BOIIpoOCaMu,
KaCaromuMucs HaCTpOﬁKH CTaHAAPTHOT'O NPOrpaMMHOT'0 obOecrieueHusl.

CoOmtonaTh CpOKH U MOPSIOK YCTPaHEHMsI HEUCTIPABHOCTEH, NPEMSITCTBYIOMINX ITOJIb30BAHUIO
Yenyru:

YcTpaHeHHe HEHUCIPABHOCTEM, MPEMSATCTBYIOMIMX IOJIb30BAHUIO YCIYTH, MPOU3BOJUTCS B
CPOK A0 72 "acoB ¢ MoMeHTa peructpanuu [Iposaiinepom;

B otmenpHBIX ciydasx, OpU KPYHNHBIX MaciTaOHBIX aBapusiX, POKU YCTPaHEHHMs
HEUCTpaBHOCTeW  ompexaersitorcss  [IpoBaiimepoM  OTAENBHO € IPEABAPUTENHHBIM
yBeJoMIIeHHEeM AOOHEHTa;


https://smart1.ru/

— He sBusiroTcst mepepslBaMM B TIPEAOCTaBICHUM YCIyr W HE TMOIJICKAT KaKOH-THO0
KOMITEHCAIK co cTOpoHbl [IpoBaiizepa ciy4an, KOT/a mepephiBbl BHI3BAHBI HEMONAIKAMHU B
obopynoBaHnu AOOHEHTa WIIN TPETHUX JIHII.

6.2. IIpoBaiizep umMeeT Npapo:

6.2.1.  V3MEHATH yCIIOBUS NMPEAOCTABICHUS YCIYTU (laHHBIC NIPaBUJa) B OMHOCTOPOHHEM IOPSIIIKE,
MIpeIBapUTENbHO, HEe MeHee deM 3a 10 JqHeil 10 BBeleHHs HOBOH PEaKINK B CHILY, YBEIOMHB
AOOHEHTa MOCPEACTBOM pa3MmeleHus HoBo# pexakiuu [IpaBun wa Caiite Ilposaiinepa
https://smartl.ru (ecmu JIoroBopoM Ha MpPEIOCTaBICHHE YCIAYr CBS3M ¢ AOOHCHTOM HE

MpeTyCMOTPEH WHOW CpOK W/win yBemomieHus o0 m3meneHusx llpasmi). Ilpomomxenwe
MOJIL30BaHMsI YCIYrOH MMOCe BCTYIUICHUS] HOBOW penakimu [IpaBun B cuily paccMarpuBaeTcs
Kak cornacue AOOHEHTa ¢ BHECEHHBIMH H3MCHEHUSIMU.

6.2.2. B nr000ii MOMEHT B OAHOCTOPOHHEM MOPsAKE U3MEHATH [IpeiickypaHT, B TOM YHUCIEe U3MEHSThH
YCIIOBHSI, CPOKH, CHCTEMY OIUIaThl, IIEHBI Ha YCIyrd, Tapudbl, BBOAUTH HOBBIC TapH(HBIC
IUTaHBl WJIM Ha3HauaTh HOBBIE IUIATEeKW B JIOTMIONHEHHWE K YK€ CYyHICCTBYIOLINM,
MIpe/IBAPUTEHHO yBEOMUB AOOHEHTa TOCPEACTBOM IyOnukamuu coobmeHus Ha Caiite

Ipogaiigepa https://smartl.ru. ¢ ykasaHueM TOUHOM AaThl Havaga ASHCTBHS HOBBIX IIE€H, HO HE
MeHee ueM 3a 10 mHeit 1o BBeaeHust HoBoro TapudHOro miaHa.

6.2.3.  IlpepbiBaTh TNpeAOCTaBICHUE YCIyr Jis1 IUIAHOBOTO OOCIYXHBAHHS CpPEACTB CBS3U MU
000pYJI0BaHMS, UCIONL3yEMOro JJIsl TPETOCTABICHUSI YCIYT, B TOM 4YHCie B paboyue IHH.
Ucxons w3 TexHmYeckmx Bo3MokHOCTew [IpoBaiizepa, mimaHOBOe OOCITy)KWBaHHE, T. €.
Npo(UIAKTUUECKUE W PEMOHTHBIC pPaldOTHI, Oydy IUTAHUPOBAThCS U, IO BO3MOXKHOCTH,
MPOU3BOUTHCS BOBPEMSI, KOT/IA 3TO MOXKET HAHECTH yIepO it AGOHEHTa.
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